Introduction

Thank you for agreeing to help us by trying out our search tools.

To improve how the CSU Library Catalog (Sage) looks and works, we are developing a new search tool (CSUSearch) which has some new features and someday might also search articles, Web pages and other resources in other places.

Your participation in this study will help us find design problems and select features for both tools.

You will complete some online search tasks and an online survey, and then discuss some questions about your experience.

Please try to think aloud during the tasks. Tell us what you are doing and why. Ask questions and make comments whenever they occur to you.

Please tell us what you think, not what you think we want to hear.

We are not testing you. We are just trying to find how the tools will be used, problems with them and ways to improve them.

The new tool is not fully functional, and you may encounter some errors.

Again, thanks for your help. We really appreciate your input.
Usability tasks

(If you are completing the online survey remotely, you may want to complete these tasks to prepare you to answer the survey questions.)

On the desktop are shortcuts to popular browsers: Internet Explorer, Firefox and Safari. Choose the browser you use most often.

Within each browser are bookmarks to Sage and CSUSearch. Start at one of these two sites. If your age is an odd number, start with Sage. If even, start with CSUSearch. You will complete all the tasks for one site, and then repeat the same tasks for the other site.

(You will receive each task on a separate piece of paper.) For each part of a task, read it aloud, then try to complete it just as you would in real life. When you are done with the task, return to the start page.
Tasks

1. Name a specific topic that is related to your research interests or academic coursework.

1.1. Find some books on this topic.

1.2. Find books on this topic in a specific location (for example, Morgan Library or online).

1.3. Find books on this topic published in 2007 or 2008.

2. Name the title of a book that interests you.

2.1. Does CSU Libraries have at least one copy of this book that you can use today?

2.2. Find all the information you would need to get this book.

2.3. Find some related books.

2.4. Can you get this book from another source instead of CSU Libraries?

3. Name an author who interests you.

3.1. Find a list of books by this author.

3.2. Find if there are any books about this author.

4. Name a journal, magazine or newspaper that interests you.

4.1. Does CSU Libraries have at least one copy of it that you can use today?

4.2. What volumes or years are available?
Optional tasks

1. (Complete these lower-priority tasks if time permits.)

2. Find a book about a specific topic in a subject area you are unfamiliar with but interested in.

3. Find an item based on a number.

4. Find a book with ISBN ___.

5. Find a journal with ISSN ___.

6. Find a book with call number ___.

7. Place a hold or recall on a book; then remove the hold or recall.

8. Find a reader's review of a book.

9. Create a citation for a book using your department's citation standards.

10. Go back and find the first book you found.

11. Save some useful search results using an RSS feed on CSUSearch, a Preferred Search alert on Sage, or a bookmark.

12. Mark a few items of interest. View your marked items. Export them to a file. Email them to yourself.
