Name:  ______________________________________________________________ 
Class:  11G
Ponhofi Senior Secondary School

International General Certificate of Secondary Education
Computer Studies

Grade 11

Term 2 Examination:  Generic Software Packages

Thursday, August 5, 1997, 10:00 AM

Time:
2 Hours 30 Minutes

Marks:
100

Instructions for Students

Write your name in the space at the top of this page.

Answer all questions.

Write your answers in the spaces provided on this question paper.

Information for Students

The number of marks is given in brackets [ ] at the end of each question or part question.

This question paper consists of 6 printed pages.

For Examiner's Use Only

Topic
Marks Achieved
Marks Possible

Windows

20
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Part 1:  Windows Basics (20 marks)

1 Explain the meaning of these computer terms.

(a)
window ____________________________________________________________________

__________________________________________________________________________________

(b)
directory ___________________________________________________________________

__________________________________________________________________________________

(c)
scroll ______________________________________________________________________

__________________________________________________________________________________

(d)
paste ______________________________________________________________________

__________________________________________________________________________________

 [4]

2 Explain the use of these:

(a)
Shift key ___________________________________________________________________

__________________________________________________________________________________

(b) Tab key ____________________________________________________________________

__________________________________________________________________________________

(c) Esc key ____________________________________________________________________

__________________________________________________________________________________

(d) Right mouse button ___________________________________________________________

__________________________________________________________________________________

[4]

3 Circle one letter to indicate which type of software would be best to use for the task given.

Codes:  A = word processor, B = spreadsheet, C = database, D = graphics

A   B   C   D
Analysis of budget and actual expenditures for the last fiscal year

A   B   C   D
Two-page memo with Fax cover page

A   B   C   D
System for organising inventory, orders, invoices, and customers

A   B   C   D
Table of contents and index of a book

A   B   C   D
Video and audio cassette and CD collection

[5]

4 Describe two ways of running a program in Windows 95.

1) _________________________________________________________________________

___________________________________________________________________________

2) _________________________________________________________________________

___________________________________________________________________________

 [2]

5 Name three commands that are found in the File menu of many programs on PC's.

1) _________________________________________________________________________

2) _________________________________________________________________________

3) _________________________________________________________________________

[3]

6 The full DOS path of a file named budget97.wk4 in the students folder on the f disk is

f:\students\budget97.wk4

Write the full DOS path of a file named readme.txt in the budgets folder in the accounts folder on the hard (C) disk.

__________________________________________________________________________________

[2]

Part 2:  Word Processing (20 marks)

7 Give the name of one word processing program. _________________________________[1]

8 Explain the meaning of these word processing terms.

(a)
cursor _____________________________________________________________________

__________________________________________________________________________________

(b)
font _______________________________________________________________________

__________________________________________________________________________________

(c)
justify _____________________________________________________________________

__________________________________________________________________________________

(d)
italics ______________________________________________________________________

________________________________________________________________________________[4]

9 Explain the function of these icons.
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(a)_________________________________________________________________________

___________________________________________________________________________
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(b)_________________________________________________________________________

___________________________________________________________________________

(c)_________________________________________________________________________
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___________________________________________________________________________

[3]

10 The following paragraph was created by a student in a word-processing package.

i WAS HESITANT ABOUT WALKING ACROSS I was hesiatant about walkinf across          was in my favour but also flashing FOR traffic, 

so I finally asked a polocemanto accompanymetotheotherside.

Once across  said with smile, madam dont be afraiiid. Cars must stop for the 

pedesrtains, and if and if THEY DON'T, beleive me,       i'll rtake their liceneces away !"

(a) Explain how you would divide "accompanymetotheotherside" into six separate words.

__________________________________________________________________________________

__________________________________________________________________________________

(b) Explain how you would make "across" closer to "was" in the second line.

__________________________________________________________________________________

__________________________________________________________________________________

(c) What mistake did the student make at the beginning of the paragraph, and what should the student have done to correct it?

__________________________________________________________________________________

________________________________________________________________________________[4]

11 List three things you could do with a selected block of text.

1) _________________________________________________________________________

2) _________________________________________________________________________

3) _________________________________________________________________________

[3]

12 List three different types of documents that a business secretary could create with a word processor.

1) _________________________________________________________________________

2) _________________________________________________________________________

3) _________________________________________________________________________

[3]

Part 3:  Spreadsheets (20 marks)

13 Give the name of one spreadsheet program. _____________________________________[1]

14 Explain the meaning of these spreadsheet terms.

(a)
cell _______________________________________________________________________

__________________________________________________________________________________

(b)
worksheet __________________________________________________________________

__________________________________________________________________________________

(c)
update _____________________________________________________________________

__________________________________________________________________________________

(e) sort _______________________________________________________________________

________________________________________________________________________________[4]

15 A magic square is a square matrix in which the rows, columns and diagonals have the same sum.  An example of a 3 by 3 magic square is entered into a spreadsheet as shown.


A
B
C
D
E

1
8
1
6



2
3
5
7



3
4
9
2



4






5






(a) In most spreadsheet programs, a cell reference consisting of a column letter and row number is used to refer to a cell.  For example, the number 4 has been entered in cell A3.

(i) What number is in cell C2?

_______________________________________

(ii) In which cell is number 9?

_______________________________________

(iii) How many non-blank cells are in row 1?
_______________________________________

[3]

(b) Describe how to:

(i)
change the number in cell C3 to 1

__________________________________________________________________________________

(ii)
select cells A1, B1, A2 and B2

__________________________________________________________________________________

__________________________________________________________________________________

(iii)
make more space in all cells in column C

__________________________________________________________________________________

(iv)
add a title in the spreadsheet above the magic square

__________________________________________________________________________________

__________________________________________________________________________________

[6]

(c) Formulas could be used to check if a matrix is a magic square.

(i) The formula @SUM(A1..C1) uses the SUM function to give the sum of cells in row 1.

If this formula is typed in cell D1, what number will appear in that cell?

__________________________________________________________________________________

(ii) If cell A1 were changed to 4, what number would then appear in cell D1?

__________________________________________________________________________________

(iii) Using the SUM function, write a formula to find the sum of the cells in column B.

__________________________________________________________________________________

(iv) The formula for the sum of one diagonal can be written =A1+B2+C3.

Write the formula to find the sum of the other diagonal.

__________________________________________________________________________________

(v) The AVG function gives the average of a range of cells.

Use the AVG function to write a formula for the average of all cells in the magic square.

__________________________________________________________________________________

(vi)
Give the result of the formula @IF(SUM(A1..C1)=SUM(A2..C2),"magic","not magic").

__________________________________________________________________________________

[6]

Part 4:  Databases (20 marks)

16 Give the name of one database program. __________________________________________

[1]

17 Explain the meaning of these database terms.

(a) database ___________________________________________________________________

__________________________________________________________________________________

(b) merge _____________________________________________________________________

__________________________________________________________________________________

(c) verification _________________________________________________________________

__________________________________________________________________________________

(d) report ______________________________________________________________________

__________________________________________________________________________________

[4]

18 A database is used to create a library catalog.  Some of its records and fields are shown.

ISBN
Author
Title
Publisher
Year

0268532391
Watson, Jane
World of Science
Simon & Schuster
1958

0382083172
Cooper, Kenneth
World Yesterday and Today
Silver Burdett
1988

0833221914
Matteoni, Louis
Forerunners
Economy Company
1982

0890893586
Hill, Dr Stanford
Integrated Science Book 1
Carolina Academic Press
1990

(a) How many records does the database contain?

__________________________________________________________________________________

(b) Which field is used to uniquely identify a book?

__________________________________________________________________________________

(c) Suggest the name of another field which might be found in the database.

__________________________________________________________________________________

(d) If the books were put in ascending order (from A to Z) by author, what would be the title of the last book?

__________________________________________________________________________________

(e) Give the output of the following database query:

Find all records where year > 1980 and ISBN > 0500000000

For each of these records, print the Publisher

__________________________________________________________________________________

(f) How many characters are needed to store the ISBN?

__________________________________________________________________________________

(g) Estimate the size of the database if it contains only the fields shown and if there are 100 records.  Assume the records are of fixed length.  Show your working.

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

 [9]

19 Explain the difference between on-line and batch processing.

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

 [2]

20 Explain two data security problems and suggest a solution to prevent each problem.

1) _________________________________________________________________________

___________________________________________________________________________

2) _________________________________________________________________________

___________________________________________________________________________

 [4]

Part 5:  Graphics (20 marks)

21 Give the name of one presentation program. _______________________________________

[1]

22 Explain the meaning of these graphics terms.

(a) bitmap _____________________________________________________________________

__________________________________________________________________________________

(b) clip art _____________________________________________________________________

__________________________________________________________________________________

(c) scale ______________________________________________________________________

__________________________________________________________________________________

(b) zoom ______________________________________________________________________

__________________________________________________________________________________

[4]

23 Name a peripheral that can be used to input photographs into graphics programs.

__________________________________________________________________________________

[1]

24 Circle one letter to indicate which type of software would be best to use for the task given.

A = draw, B = paint, C = desktop publishing, D = presentation, E = computer-aided design

A   B   C   D   E
Flow chart

A   B   C   D   E
Greeting card

A   B   C   D   E
Report of project status to be shown at a business meeting

A   B   C   D   E
Sketch of natural scenery such as a forest and mountains

A   B   C   D   E
Technical, three-dimensional drawing of a mechanical part of a bicycle

[5]

25 Explain what these paint tools do.[image: image4.png]



(a) ________________________________________________________________________

___________________________________________________________________________
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(b) ________________________________________________________________________

___________________________________________________________________________
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(c) _____________________________________________________________________

________________________________________________________________________

[3]

26 Name a type of graph or chart that would be appropriate for these types of data:

(a)
The percentage of different gases found in the air

__________________________________________________________________________________

(b)
The growth of a small business in monthly sales over the past five years

__________________________________________________________________________________

(c)
Comparison of the speed of three different computers with 16, 32 and 64 MB of memory

__________________________________________________________________________________

[3]

27 Explain three transformations which can be done to a graphics object.

1) _________________________________________________________________________

___________________________________________________________________________

2) _________________________________________________________________________

___________________________________________________________________________

3) _________________________________________________________________________

_________________________________________________________________________[3]
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