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Instructions to candidates


Write your name, Centre number and candidate number in the spaces at the top of this page.


Answer all questions in the spaces provided.


This paper carries 58 marks.


The intended marks for each question or part question is is given in brackets [ ].


For questions 1 to 10 choose one of the letters A to E and write it in the space provided.  [1 mark each]


1	Which one of the following is hardware?


A	a compiler


B	a turnaround document


C	a spreadsheet


D	a monitor


E	a program


2	A system analyst's main job is to


A	load paper into the system


B	design new systems


C	manage the system


D	repair computer systems


E	buy computers


3	The bar code on a tin of beans contains the code for


A	the price


B	the date of manufacture


C	the position on the shelf


D	the manufacturer


E	the age of the product


4	Which one of the following is software?


A	an interpreter


B	a floppy disk


C	a turnaround document


D	a password


E	a buffer


5	An essential item for running a computer network is


A	a modem


B	a password


C	a printer


D	a satellite


E	a file server


6	Select one input device which is used for creating designs on a VDU.


A	a laser printer


B	a bar code


C	a mouse


D	a window


E	a graph plotter


7	Which one of the following is an information retrieval system?


A	a turnaround document


B	a bar code


C	a train ticket


D	a library book catalog


E	a reminder


8	An area of temporary store that holds data being transmitted from a CPU to a printer is called


A	a buffer


B	a microprocessor


C	a ROM


D	a secondary store


E	a compiler


9	Which one is an analogue device?


A	a pointer on a scale


B	a digital watch


C	a compiler


D	an assembler


E	a spreadsheet


10	Electronic mail systems use


A	on-line access


B	serial access


C	direct data entry


D	sequential access


E	random access


11 (a)	Describe the input to and the output from a digital watch. [2]


(b)	What processing takes place to set off the alarm on the watch?


12	Give the relationship between a file, a record and a field.


13	A certain computer has 2 megabytes of RAM, a hard disk and a floppy disk drive.


(a)	What is RAM used for? [1]


(b)	What is the advantage of having a hard disk? [1]


(c)	Why is it sensible to have both a hard disk and a floppy disk drive? [1]


14 (a)	A school is considering storing pupil records on the school network.


Give two reasons why this is a foolish idea. [2]


(b)	If the school decides to keep the data on the network, what precautions should be taken? [2]


15	Give two reasons why data is coded. [2]


16	An office has word processing and database packages.


(a)	Give three distinct features that you would expect to find in


(i)	a word processing package. [3]


(ii)	a database package. [3]


(b)	State two benefits for a manager of introducing a computer into the office. [2]


(c)	State two changes in employment that take place when a computer is introduced into an office. [2]


17	A small hotel has four rooms for rent.  The owner charges 25 dollars each night if two people rent a room and 15 if only one person rents a room.  The owner uses a spreadhseet to keep account of the rooms that are rented and the money collected.


	A	B	C	D	E	E


1


2	DATE	Room 1	Room 2	Room 3	Room 4	TOTAL


3


4	1/5/92	25	25	25	25	100


5	2/5/92	15	15	25	25	80


6	3/5/92	15	25	15	15	70


7	4/5/92			15	15	30


8	5/5/92


9	6/5/92


10


11


12	TOTAL	55	65	80	80	280


13


14


15


(a)	Cell D5 contains the value 25.  What value is stored in E6? [1]


(b)	A formula is put in some of the cells in column F.  F4 contains the formula B4+C4+D4+E4.


Write down the formula which should go in cells F6 and B12. [2]


(c)	The display in some cells should change when a new amount is entered in cell B7.  List the cells which could change. [3]


(d)	Suggest two other items of information that the spreadsheet could provide. [2]


18 (a)	A bank cheque contains data already printed on it.  Give two examples of the data already printed on the cheque. [2]


(b)	What item of data does the bank record on the cheque before it is processed? [1]


(c)	Some of the data on the cheques is read by magnetic ink character recognition (MICR).  Give two benefits to the bank of using MICR. [2]


19 (a)	Give two advantages of using integrated packages. [2]


(b)	Give one disadvantage. [1]


20 (a)	Give one example of the use of analogue-to-digital conversion. [1]


(b)	Give one example of the use of digital-to-analogue conversion. [1]


21	Describe two good effects and two bad effects of the use of robots in car manufacture. [4]


