Session 4: Windows Application Installation and Configuration [65]


1. Explain five ways to run a program in DOS or Windows. [5]

















2. Explain five ways to stop a running program in DOS or Windows. [5]

















3. Explain five ways to install programs or installation tools. [5]

















4. Explain three ways to uninstall programs. [3]











5. Name the following items which are used when installing programs. [3]


A common filename of an installation and configuration program on a software CD


A common filename of a text file that contains installation information and documentation


A multiple-page Windows dialog box with Next, Previous, Cancel and Finish buttons that guides users through installations (and other complex tasks that have many options)


6. Explain how to configure applications in the following ways. [10]


Make a DOS program run in full screen mode or in a window.


Make a DOS program window close when the program finishes.


Run a program by pressing Alt-F12 (or some other combination of shortcut keys you choose).


Fix a shortcut if it does not point to the original program.


Alphabetically sort items in a submenu of the Start Menu in Windows 98.


7. Explain how to configure Microsoft Word in the following ways. [10]


Automatically save every 5 minutes (so users will not lose much work in case the power goes out).


View the menus and toolbars if they do not appear.


Use Centimetres instead of Inches (e.g. for margins and on the ruler).


Make it easy for users to create letters using a standard letterhead that your office frequently uses.


Save documents into the My Documents folder by default.


8. Explain how to configure Microsoft Internet Explorer in the following ways. [10]


Show a blank page when Internet Explorer starts, so the user does not have to wait for a page to load.


Display pages using a larger font.


Allow users to edit Web pages using Windows Notepad.


Do not show images; only show text so that pages load faster.


Change the default background colour of web pages from grey (default in Internet Explorer 3) to white.


9. Name five places where you can install a shortcut to make a frequently used document or application easier to access. [5]

















10. Give two advantages and two disadvantages of installing shortcuts in submenus (e.g. putting shortcuts to Microsoft Office programs such as Word and Excel in a separate folder named Microsoft Office instead of in the Programs menu). [4]


Advantage 1.


Advantage 2.


Disadvantage 1.


Disadvantage 2.


11. List five categories of optional Windows components that could be uninstalled (using Windows Setup in the Add/Remove Programs control panel) to free up disk space for a computer that will have no CD-ROM drive, sound card, modem, network or Internet connection. [5]

















Session 5: Windows Configuration [55]


1. Name the control panel to configure the following Windows settings. [5]


wallpaper, screen saver, colour scheme, number of colours and screen area


character repeat rate and delay, cursor blink rate and language


button configuration, double-click speed, and pointer icons, speed and trail


audio, video, MIDI, CD music, and related devices and drivers


country and display of numbers, currencies, dates and times


2. Explain the purpose of the following control panels. [5]


Accessibility Options


Desktop Themes


Passwords


System


Users


3. Give the file extensions for the following file types. [10]


Executable program or application files


Application extension files


Program data files


Device drivers


Configuration setting files used when a program initialises or starts


Setup information files


Control panel extensions


Screen savers


Help files


Temporary files


4. Explain the use of files with the following file extensions. [5]


.bat


.bak


.com


.log


.sys


5. Name the system files described. [5]


Contains commands that are run whenever the computer starts and when any DOS programs are run


Contains commands that are run whenever the computer starts to set up hardware devices (e.g. for processing, storage, input and output)


The DOS command interpreter


Two files that contain the Windows registry


The program that edits the registry


6. Explain the purpose of the following system files. [5]


io.sys


ansi.sys


msdos.sys


emm386.exe


himem.sys


7. Give the shortcut keys to do the following. [5]


When the BIOS appears on the screen, get the BIOS setup screen. (Give the two most common keys.)


When booting, get the menu to start DOS or Windows Safe mode instead of starting Windows normally. (Specify keys for both Windows 95 and Windows 98.)


When restarting from the Start Menu, just restart Windows without restarting the computer.


8. Explain how to display each of the following pieces of system information using Windows (not DOS). [10]


Type of processor, memory, operating system version, etc.


Amount of hard disk space (used, free and total)


Amount of physical memory (used, free and total)


Current processor usage (%)


Size of swap file


9. Name the type of memory described. [5]


A portion of the disk used as memory when the physical memory is full; stored in the swap file.


The first 640 KB of memory where DOS runs programs.


Reserved portion of memory above the 640 KB barrier.


Extra memory that DOS can use, managed by EMS.


Extra memory that DOS cannot use, managed by XMS or HIMEM.SYS.


Session 6: Windows Configuration with DOS Commands [40]


1. Classify each of these batch commands as flow control, input, processing, or output. [10]


call


choice


cls


echo


goto


if


pause


print


sort


type


2. Explain what the following DOS commands do. [5]


rem


choice


debug


scanreg /restore


if %1==%2 echo hello


3. Give the DOS command to do the following. [5]


Clear the screen.


Get a list of available DOS commands.


Make changes to the autoexec.bat file using the MS-DOS editor.


Run Windows Explorer.


Create a boot (startup) floppy disk.


4. Give the DOS command to display the following system information. [5]


Display and/or update the system’s clock.


DOS or Windows operating system in use (name and version)


Hard disk space (used, free and total)


Physical memory (used, free and total)


Processor, memory, monitors, disk drives, ports, IRQs, TSRs, device drivers, etc.


5. Explain what these commands in an autoexec.bat file do. [5]


@echo off


@if errorlevel 1 pause


mscdex.exe /d:oemcd001 /l:d


mode con codepage select=850


set temp=c:\temp


6. Explain what these commands in a config.sys file do. [10]


files=99


buffers=32,0


dos=high,umb


device=c:\windows\emm386.exe noems


device=c:\windows\himem.sys /testmem:on


device=c:\windows\command\display.sys con=(ega,,1)


device=smartdrv.exe


devicehigh=c:\windows\command\drvspace.sys /move


devicehigh=\realmode\gscdrom.sys /d:oemcd001


country=044,850,c:\windows\command\country.sys
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